
Navsya Technologies Pvt. Ltd.

BlueChilli CRM 
SolutionSolution



AgendaAgenda

• What is CRM?• What is CRM?
• CRM – SFA Overview

S  F• System Features
• Sample Screenshots



What Is CRM?
How does it differ from simple “contact management”?

Customer FacingCustomer Facing
• Sales, service, and marketing activities

Process-focused
• Workflow drives consistent execution

Team-oriented
• Collaborate with others inside and outside of the organization

S f l CRM i  NOT j t d d t  l ti  th  “b t Successful CRM is NOT just dependent on selecting the “best 
software”, it’s about getting the right strategy



OverviewOverview

•Blue Chilli CRM is an easy-to-use web-based CRM 
l ti  f  t t  l d  d l  t  solution for contact, calendar and sales management. 

We believe that managing our customers should be high 
on our priority list. And all small and medium companies 
or organizations must have access the best tools and 

li ti  ith t i i  t  h d  d applications without incurring cost on hardware and 
software. 

•CRM provides a deeper customer / market 

d t di  d k  th  l   th d understanding and makes the sales process smooth and 

efficient 

•Automate business processes in Sales and Marketing 

departments

•Lead & Opportunity Management

S l  T  I t ti  T ki g•Sales Team Interactions Tracking

•Customer Profiling & Segmentation



Customized CRM SolutionCustomized CRM Solution

• Specifically tuned for your specific business Specifically tuned for your specific business 

requirements

– It works the way your business does

• Easily adapt to your business processes

• Integrate with other systemsg y

• Additional Business Intelligence 

• Fast and Flexible Solutions• Fast and Flexible Solutions



System ModulesSystem Modules

•Business AdministratorBusiness Administrator

•Marketing

•Customer Service•Customer Service

•Sales Force Automation

A l ti•Analytics



System ModulesSystem Modules

Business 
Admin Marketing Sales Force Customer 

Service AnalyticsAdmin Service

Marketing and Campaign Management Tools

Customer Profiling / Customer Segmentation Engine

CRM Customer BaseCRM Customer Base

BlueChilli CRM 
Repository



Business AdministratorBusiness Administrator

Manage UsersManage Users
– Define users for the system

Manage Roles and Permissions
– Defines functions and access rights

Define and manage Teams
Team represents a department that performs – Team represents a department that performs 
independent function in an organization

– Consists of group of users with reporting hierarchy

Define Master DataDefine Master Data



MarketingMarketing

Campaign ManagementCampaign Management
Lifecycle:
– Campaign DefinitionCampaign Definition
– Campaign Planning & Scheduling
– Customer Segmentation
– Manage Response and Measure Effectiveness– Manage Response and Measure Effectiveness

New 
Campaign

Customer 
Response

Refine 
Campaign

Behavior 
Analysis



Marketing ModuleMarketing Module

Define Customer Segmentg

– Customized filter for your database

Define communication to be sent

– Create personalized HTML or plain text mailers

Define customized Campaigns

– Create segment specific offers

Response management and follow-up

lAnalytics 

– Campaign Effectiveness Report



Customer Service ModuleCustomer Service Module

•Inbound:•Inbound:
– Customer Interacts through phone
– Sales Executive validates customer identification on 

systemsystem
– Sales Executive gets a 360 degree view of customer 

information 
– Sales Executive answers the customer’s querySales Executive answers the customer s query
– Sales Executive records customer interactions in the 

system

Outbound:•Outbound:
– Sales Executive gets 360 degree view of customer 

information
– Sales Executive calls customer
– Sales Executive explains the campaign
– Sales Executive records the transaction in the system



Customer Service - PossibilitiesCustomer Service Possibilities

•Implement Computer Telephony Integration (CTI) Implement Computer Telephony Integration (CTI) 

for call recording and voice/data logging

•Implement third-party chat software that Implement third party chat software that 

supports proactive chat sessions

•Implement Interactive Voice Response (IVR) Implement Interactive Voice Response (IVR) 

systems for information access / order booking



Sales Force AutomationSales Force Automation

•Territory ManagementTerritory Management

•Opportunity Management / Sales Lifecycle

– Lifecycle:Lifecycle:

• Define Campaigns

• Generate prospects• Generate prospects

• Contact prospects

O t it  l• Opportunity closure

• Measure campaign effectiveness

• Measure Sales Team performance



Sales LifecycleSales Lifecycle
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Territory ManagementTerritory Management

•Define CountryDefine Country

•Define Zone

•Define State•Define State

•Define Territories

A  S l  T  di  t  C t  Z  •Arrange Sales Teams according to Country, Zone, 

State and Territory



Opportunity Management Module

•Define Customer Segment

Customized filter for your database  • Customized filter for your database  

•Define customized Campaigns

• Create segment specific offers• Create segment specific offers

•Generate prospects and assign them to Sales 

TeamTeam

• Assign and Re-assign opportunities to Sales personnel

•Sales Team contacts prospects and persuades p p p

them to buy

•Creates and submits proposals and quotation p p q

resulting in order creations.



Opportunity Management ModuleOpportunity Management Module

•Record interactions and follow-upsRecord interactions and follow ups

•Record new leads

•Opportunity closure•Opportunity closure

•Analytics 

Campaign Effectiveness Report– Campaign Effectiveness Report

– Sales Team Performance Report



Document Management SystemDocument Management System

•Allows to share documents onlineAllows to share documents online

•Assign access rights to documents

•Role & user based access•Role & user based access

•Read / Change / Delete rights

V i  t l•Version control

•Search for documents

•Build a knowledge bank



ReportsReports

•Leads Vs. Calls - DailyLeads Vs. Calls Daily

•Leads Vs. Calls -Weekly

•My Pipeline Report  •My Pipeline Report  

•My Leads  

M  A t•My Accounts

•My Top Open Potentials

•My Meetings 

•My Calls 

•Graphical Dashboards – Animated 3D Charts

•Excel / PDF Downloads



Data Access & SecurityData Access & Security

•Access to the system is password protectedAccess to the system is password protected

•Role based access to authorized personnel

•Activity logging and audit trail•Activity logging and audit trail

•Encrypted passwords

C ki  / T  Fil   t d t  t  •Cookies / Temporary Files are not used to store 

crucial data



SummarySummary

The CRM System facilitates toThe CRM System facilitates to
– Achieve better customer profiling
– Track sales teams

G t  l  t– Generate sales reports
– Accurate Sales Force deployment and monitoring
– Information about all involved entities

T t ff  d ti  t  titi  b i  fil  – Target offers and promotions to entities basis profile 
information



Sample Screen Shots



Dashboard - CustomizableDashboard Customizable



Tasks and RemindersTasks and Reminders



View ContactsView Contacts



LeadsLeads



Leads ….Contd.Leads ….Contd.



Search Lead InformationSearch Lead Information



Add SuppliersAdd Suppliers



Add Contracts for SuppliersAdd Contracts for Suppliers



Agent Registration DetailsAgent Registration Details



Agent CommissionAgent Commission



Expense Voucher with Approval 
C lCycle



Campaign ManagementCampaign Management



ReportsReports



Report SamplesReport Samples



Report SamplesReport Samples



Report SamplesReport Samples



ReportsReports

• Import client data from any • Import client data from any 
system that can export to a 
csv format  .csv format. 

• Export data to Excel, PDF 
P i t ili  l b l  f   • Print mailing labels from your 
contacts. 

• Integrated analytics



BenefitsBenefits

• Central Repository of Information
• Share and transfer leads
• Lead Tracking from anywhere
• Complete sales cycle can be trackedComplete sales cycle can be tracked
• Anywhere and anytime access to 

information
• Robust  secure and authenticated • Robust, secure and authenticated 

information access
• Online Document Management for sharing 

communication like brochures & flyerscommunication like brochures & flyers
• Online expense tracking and approvals
• Set sales targets and track them

E  I t ti  d i it t ki g• Easy Interaction and visit tracking



Technical DetailsTechnical Details

• Completely built using Open Source p y g p
Platform using Java Technology

• No Licensing Required
• Web based solution  easy access from • Web based solution, easy access from 

anywhere
• Can run on any Hardware, Operating 

S t  A li ti  SSystem, Application Server
• Can run on any database

OracleOracle
mySQL
MS-SQL Server

Easy integration with ERP • Easy integration with ERP 
Applications



Thank You!


