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QMS OverviewQMS Overview

• Web Based Query Management System y g y
(QMS) accepts the queries and requests 
online onto company's websites from the 
customers and provide the Online Solution p
to it through relevant information. 

• Providing solution to customer complaints 
and feedback is what differentiates and feedback is what differentiates 
companies in their work process. Our 
solutions help organizations manage, 
assemble and analyze customer assemble and analyze customer 
complaints and feedbacks to improve 
customer service. 



System FeaturesSystem Features

• Message Broadcasting on the Portal as Announcements
E d U  C ll l i  f  th i  b• End User Call logging from their browser

• Customer Call logging from their browser - 
authenticated by customer or contact

• Close / Reopen Call / Resolution text entry / Add 
Att h tAttachments

• Call Categories
• End User Management through database
• Full audit trail of Events
• Customer details, Contacts Services enquiry from ticket
• Monitor Call Progress & Pending Calls through Reports
• Email notifications

Build Knowledge Base & Search• Build Knowledge Base & Search
• Call volume analysis
• Reports
• Graphical Representations using 3D charts



Sample 
ScreenshotsScreenshots



Customer ManagementCustomer Management



Create Query TemplatesCreate Query Templates



Query ManagementQuery Management



Query ResolutionQuery Resolution



Tasks and RemindersTasks and Reminders



Online Chat with External 
C t  / A tCustomers / Agents



Chat History for Audit PurposeChat History for Audit Purpose



BenefitsBenefits

• Create a Query Knowledge basey g
• Easy access to FAQs
• Reduce the number of queries by 

providing predictive solution before providing predictive solution before 
query is raised

• Quick and easy Query Escalation 
t imatrix

• Email based Alerts and Reminders
• Online Chat to solve queries of Online Chat to solve queries of 

registered customers 
• Online Customer Account to log 

queriesqueries



Technical DetailsTechnical Details

• Completely built using Open Source p y g p
Platform using Java Technology

• No Licensing Required
• Web based solution  easy access from • Web based solution, easy access from 

anywhere
• Can run on any Hardware, Operating 

S t  A li ti  SSystem, Application Server
• Can run on any database

OracleOracle
mySQL
MS-SQL Server

Easy integration with ERP • Easy integration with ERP 
Applications
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