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QMS Overview

e Web Based Query Management System
(QMS) accepts the queries and requests
online onto company's websites from the
customers and provide the Online Solution
to it through relevant information.

e Providing solution to customer complaints
and feedback Is what differentiates
companies in their work process. Our
solutions help organizations manage,
assemble and analyze customer
complaints and feedbacks to improve
customer service.
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System Features

Message Broadcasting on the Portal as Announcements
End User Call logging from their browser

Customer Call logging from their browser -
authenticated by customer or contact

Close / Reopen Call / Resolution text entry / Add
Attachments

Call Categories

End User Management through database

Full audit trail of Events

Customer details, Contacts Services enquiry from ticket
Monitor Call Progress & Pending Calls through Reports
Email notifications

Build Knowledge Base & Search

Call volume analysis

Reports

Graphical Representations using 3D charts



Sample
Screenshots




NAVSYO
Customer Management

BizAssist

Dashboard Masters : = Customers
Search Customers \\‘H"l” ‘e,
| > ‘.
Users Reference Number * | | > : l '-,
© Create Users = 2
" - -
© Search Users Family Code * | | z :
Braeers Customer Name * | | "," :5
O Create Brokers e, a»
© Ssarch Brokers State * |—SE|ECT— ,:{ vl
Queries
© Search Queries
s | o 0 macaw 0
T 1 Su Mo Tu We Th Fr Sa
3|2 2 | SEF. B (] S &
Ref_Number| | Ref No Broker Name a v Family Code Contact State Phone 70 8l ol 10 11 12/ 13
Customer | | (|23 testbroc Faz1 mriignes Maharsshira 263308 @ 512 @ 14| 15| 16/ 17| 1819 20
Hame e
asdfz2 newbroc asd2211 asd Maharashtra 24578777 {
Priorty [ Select— =l . 957530 21| 22||:28)| 24| 35| 26| 27
WMadhya v -]
g g T g
Query Text | | asdf 12345 some broker compd fam famd mr asdfs Pradesh 221215 @ o 2{3&@ 28| 20l 30 31
Show me 10 =] I 4 [Pegetoft | B M |Total3Records Found
& Al Queries -!-“ I
' WMy Queries —
This is a test note. You :J
Advanced Searchm can add guick notes.
‘Search Customers ,
[P =t
Customer | |
Name
=
Adwvanced Search




Sow Your Money. Grow Your Moncy

Masters
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BizAssist
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Query Resolution

BizAssist
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Tasks and Reminders

Calendar Schedule

Reminder me :
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Online Chat with External

Customers / Agents

two says:
two says: This iz my =ample query

BizAssist Chat
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Benefits

Create a Query Knowledge base
Easy access to FAQs

Reduce the number of queries by
providing predictive solution before
guery is raised

Quick and easy Query Escalation
matrix

Email based Alerts and Reminders

Online Chat to solve queries of
registered customers

Online Customer Account to log
queries
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Technical Detalls

Completely built using Open Source
Platform using Java Technology

No Licensing Required

Web based solution, easy access from
anywhere

Can run on any Hardware, Operating
System, Application Server

Can run on any database

“*Oracle

“*mySQL

**MS-SQL Server

Easy integration with ERP
Applications
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